Health and Safety
Executive

Policy statement

Part 1: Statement of intent

This is the health and safety policy statement of:

Housekeeping 24/7 Ltd.

Our health and safety policy is to:

We are dedicated to:

Providing a safe and healthy workplace for our team members.

Ensuring the safety of our clients, their employees, and their customers.
Complying with relevant health and safety laws, regulations, and guidelines.
Identifying and mitigating potential risks to prevent accidents and incidents.
Responsibilities

Management
We will provide necessary resources, training, and information to ensure health and safety compliance.
We will establish and maintain safety procedures, protocols, and best practices.

Employees

All team members are responsible for their safety and that of others around them.
Team members must report any unsafe conditions, incidents, or near misses promptly.
All team members are expected to follow health and safety guidelines and procedures.

Risk Assessment and Mitigation

We will regularly assess potential hazards in our work environments and develop strategies to mitigate them.
Risk assessments will be conducted before undertaking new tasks, working in new locations, or using new
equipment.

Training and Education

We will provide relevant training to ensure our team members understand health and safety procedures and
protocols.

Training will be ongoing to keep everyone informed about updates and changes.

Emergency Preparedness
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Part 2: Responsibilities for health and safety

1 Overall and final responsibility for health and safety:

Clement Phoenix

2 Day-to-day responsibility for ensuring this policy is put into practice:

Dustin Bowcott (Director)

3 To ensure health and safety standards are maintained/improved, the following people
have responsibility in the following areas:

Clement Phoenix and Dustin Bowcott - safety, risk assessments, consulting employees, accidents, first-aid
and work-related ill health.

Clement Phoenix - monitoring, accident and ill-health information, emergency procedures, fire and
evacuation

Dustin Bowcott - maintaining eugipment, information, instruction & supervision, training

4 All employees should:
e co-operate with supervisors and managers on health and safety matters;
¢ take reasonable care of their own health and safety; and

¢ report all health and safety concerns to an appropriate person (as detailed above).
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Part 3: Arrangements for health and safety

Risk assessment

- we will complete relevant risk assessments and take action.

- we will review risk assessments when conditions or working habits change.

Training

- we will give staff and sub-contractors health and safety induction and provide appropriate training
(including chemical mixing, equipment use, working at height, electrical safety).

- we will provide personal protective equipment.

Consultation

- we will consult with staff regularly on health and safety matters both as they arise and when we have
formal reviews.

Evacuation

- we shall ensure escape routes are known

- evacuation demonstrations will occur at every new location, and periodically depending on length of time
spent.
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Management

We will provide necessary resources, training, and information to ensure health and safety compliance.

We will establish and maintain safety procedures, protocols, and best practices.



Employees

All team members are responsible for their safety and that of others around them.

Team members must report any unsafe conditions, incidents, or near misses promptly.

All team members are expected to follow health and safety guidelines and procedures.



Risk Assessment and Mitigation

We will regularly assess potential hazards in our work environments and develop strategies to mitigate them.

Risk assessments will be conducted before undertaking new tasks, working in new locations, or using new equipment.



Training and Education

We will provide relevant training to ensure our team members understand health and safety procedures and protocols.

Training will be ongoing to keep everyone informed about updates and changes.

Emergency Preparedness

We will have procedures in place to respond to emergencies effectively and to provide timely assistance if needed.



Personal Protective Equipment (PPE)

Team members will be provided with appropriate PPE, and its use will be mandatory in areas where hazards exist.



Reporting and Communication

Incidents, near misses, and hazards will be reported immediately to management.

We will maintain open lines of communication regarding health and safety matters with our team, clients, and partners.



Continuous Improvement

We will review our Health and Safety Policy regularly to ensure its effectiveness.

Feedback from team members, clients, and partners will be considered to enhance our practices.



Contact Us

If you have any questions, concerns, or suggestions regarding our Health and Safety Policy, please contact us at 07508471148 or admin@housekeeping247.agency
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